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ABOUT 

Shiv Ranjan is the Head of Technology 

Management and Transformation at the Sun Life 

Asia Service Centres (ASC). He is spearheading the 

digital transformation roadmap of Sun Life ASC by 

setting up new ways of working and establishing 

digital capabilities for global delivery and innovation 

and strategizing tech talent. Shiv is passionate 

about building high performance Technology 

delivery teams and capabilities for enterprises to 

deliver global mandates. Shiv has also defined and 

implemented strategy for setting up global shared 

services capability and is driving global technology 

sourcing strategy for a large bank. 

Shiv Ranjan is Technology professional with more 

than two decades of experience. He has worked 

with spectrum financial services organizations 

where he has worked on solving business problems 

leveraging latest technologies. Shiv has worked 

with different cultures and markets across 

Americas, Europe and Asia. An engineering 

graduate from NIT Nagpur, he is an alumnus of IIM 

Calcutta.  

 

Shiv is life-long learner and thought leader in 

emerging technologies & business and digital 

transformation.  

 


